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InfinitiKloud User Guide

Getting Started

If you wish to back up your mobile phone/tablet personal data, we have created the InfinitiKloud
app. There are 2 ways to download the app.

For Android:
e Download it from this link:
https://play.google.com/store/apps/details?id=com.infinitikloudmobile
e Open the Google Play Store and search “InfinitiKloud”, then download the app.

For iOS:
e Download it from this link: https://apps.apple.com/us/app/infiniti-kloud/id1478850608
e Open the App Store and search “InfinitiKloud”, then download the app.



https://play.google.com/store/apps/details?id=com.infinitikloudmobile
https://apps.apple.com/us/app/infiniti-kloud/id1478850608

1. Login

To begin using the InfinitiKloud, click Make an account located at the bottom of the
screen to register a new account. Another option to register is to use your Google or
Facebook account. (Be aware that this step does not collect your data, it is used strictly
for the features inside the InfinitiKloud application)

13:41 £ @ Nl & 13:41 & G @ Nl &
A -
o Register
Infln ItIKlOUd Get the Best from InfinitiKloud App

1 Click Backup with All Devices

>4
(2
Y
< & sign in with Google >
C f Sign in with Facebook )

Sign in with Account .
Register

Don't have an account? Register

Already have an account? Log in

[l O < (] @] <

Sign in list screen Register screen



Note: If you forgot the password, you can choose Forgot Password under the
password field. Input your email account and the reset password link will be sent to you.

1341 @ Nl &

—

Forgot Password

Please enter your registered email to reset your
password

Reset password

(] @] <

Forgot password screen



2. Connect to Storages

2.1 Connect InfinitiKloud Storage

InfinitiKloud™
Gen 1

=
o
c
o

(

For Android phone:

1. Plug the InfinitiKloud to your phone. The app will automatically detect it.

2. A message will appear and ask for permission. Click Allow.

(In case you accidentally choose Deny, close the app and replug the Infinitikloud to the
phone again)



Allow Infiniti Kloud to access photos, media,
and files on your device?

Allow

Deny

System pop-up after plugging in

3. The app will display some instructions. You can click OK to read through, or choose
Skip.

Grant InfinitiKloud access to USB storage

The next screens will show the 3-step instruction for

granting access to your USB storage.

- G

Detected pop-up



4. The app will show the BROWSE FILES IN OTHER APPS screen. Choose the
Settings icon to show all memory sticks inside your phone.

~
7

Step 1: Tap on the Left Menu icon Step 2: Select USB storage icon

= with name ‘I*’ ™ Step 3: Tap on SELECT button

This is the instruction. You will take actions after Left menu will be closed after you select the USB This is the final step. Next will be your actions!
step 3 storage.
I @) < 1] @] < ] ©)] <

Instruction screens

5. Select the name of the flash storage currently plugged into your phone. In the image
below, it is named IK.

12:59 @ ¢ Tl -

Open from

¥ Downloads

»

"I" IK
256 GB free

List of storages screen



6. Choose ALLOW ACCESS TO IK, then click Allow as the picture below:

Allow access to "IK" in "IK"?

It will allow “Infiniti Kloud" to have full
access to all files currently stored under
this location, and any future content
stored here.

CANCEL ALLOW

Grant permission to access screen



For iOS phone:

1. Prepare a charger adaptor and a lightning data cable.

(Be advised that some cheap cables are for charging only and cannot transfer data. To
check, connect the phone to a computer using the cable. If the phone can be detected, then
the cable can transfer data)

Made for

iPod [JiPhone [JiPad

()

=

Lighting sample picture

2. Plug the charger adaptor into an outlet, then connect the male USB side of
InfinitiKloud in the charger adaptor. Finally, connect the cable to the other end of
InfinitikKloud Charge. Plug the lightning port into your phone, and start using the
Infinitikloud app.

Sample IK plugging concept



2.2 Connect InfinitiKloud Wireless

There is a new wireless InfinitiKloud device that makes storing data even easier!

First, you need to turn on the InfinitiKloud Wireless device and connect InfinitiKloud Wireless to
your phone’s WiFi.

Press and hold the power button on the InfinitiKloud Wireless device until its blue LED turns on.
Allow it to start up for around 15 seconds, then go to your phone’s WiFi settings and connect
your phone with the InfinitiKloud Wireless network.

Note: Make sure you that the SD card is already inserted in the InfinitiKloud Wireless device

al Viettel cai dat Blue... % 10:55 ® @ 33%m ) 10:51 @ PN
{ Settings Wi-Fi < WiFi Wi-Fi Direct
InfinitiKloud Wireless = @ Current network
Unsecured Network = Infinitikloud Wireless o 0o

d without internet

MY NETWORKS Available networks

Select InfinitiKloud Wireless network from the WiFi settings screen on your iOS or
Android phone
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Open the InfinitiKloud application, then choose Wifi storage in the dropdown list.

Use USB Device ~
Wifi Storage

=

Please insert
InfinitiKloud device or
use Wi-Fi Mode
How @

0% 100%

© Start Backuy, = Wifi Backu|
P P

f Facebook Backup

The Easy, Secure Way to Keep
_— Your Data Safe!

+ Buy Now >

a m 9 g

Home i

Wifi Storage section
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Note: If the IK application does not show the SD card capacity, plug in the SD card again.

Wifi Storage

X K Wireless Storage Settings

Available

740G

Storage Details

0.7% 100%

The Easy, Secure Way to Keep
Your Data Safe!

Add More
= Now P Gnitikland
f = @
Home I E

Wifi Storage connected with App

IK Wireless Storage Settings:
This is where you control the settings for the InfinitiKloud Wireless device, which includes

Connect to internet, Configure Wifi password, and Change Wifi name.
10:51 Gd N Fa e

& IK Wireless Storage Settings

Current connection

Infinitikloud Wireless ses

Configure external wifi

Choose your internet Wifi so you can stay
online while connecting to IK Wireless
Storage

IK Wireless Settings screen
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16:52 Gd N3l &

< IK Wireless Storage Settings

Current connection

InfinitiKloud 5GH ese

/" Rename

Confi
£ Change Password

Choose your inte
online while conr
Storage.

111 @] <

More Settings in 3 dots section

External WiFi

Select a wifi to keep your device online

WiFi name

IK Wireless Storage will restart to apply your
changes.

Please wait 30 seconds, then open Wifi setting
on your phone to reconnect.

111 @] <

Configure to connect external Wifi

13



The InfinitiKloud Wireless backs up data in a similar way to other InfinitiKloud products. All data
is stored inside the InfinitiKloud Wireless device on an SD card. Click Start Backup to begin the

data transfer.

Wifi Storage

€& K Wireless Storage Settings

=2

Available

7.4G

Storage Details
@

0.7%

& Start Backup

The Easy, Secure Way to Keep
Your Data Safe!

100%

Add More
— Now anitikland
a m D@ g
Home Fi E
11 @] <

Use Start Backup in home Wifi Storage screen



Files on the home Wifi Storage screen is where you will manage this data.

16:54 d N=il @
« Internal Storage Q
7 Folders, 4 Files

All Photos Videos
(0) ()
Contacts Download Samsung

Files screen in IK Wireless mode

3. Start Backup

If you wish to back up all of your files to the InfinitiKloud, simply press Start Backup in

the home screen. InfinitiKloud will be able to back up files with the following extensions:

« Contacts

* Photos/Images: jpeg, jpg, png, bmp, gif, png, ico, icns, svg, wmf, heic

* Videos: mp4, mpeg, mov, wmv, avi

» Music: mp3, ogg, wma, wav, flac

» Documents: txt, pages, doc, docx, rtf, odt, wpd, pdf, xIs, xlIsx, xIr, numbers, ppt, pptx,
pps, psd

Note: The InfinitiKloud will ask to access your photos and contacts. Allow it to do this.
The application will not use your data for commercial purposes or in any form.

15



Click Start backup and InfinitiKloud will immediately start backing up your files. This
may take a couple of minutes, depending on the amount and size of your files.

1623 ¢ G @ ARl 2
&= Backup
@« Videos: [ @)
=
Available avi
58.3 G
Storage Details ﬁ Music: o

0.5% 100%

© Start Backup ‘= Wifi Backup flac

f Facebook Backup

The Easy, Secure Way to Keep
—— Your Data Safe!
f ) (odt pdf
Buy Now >

Add More

@
H" = B @ Start backup

1] @] < ] @) <

Home screens Select extension screen
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16:23 & ¥

[ 3]
@
2

« Backup

A

Total Backup: 28.29 M
Q Processing End game.mp4
. Folders searchec 10

n New Files Found:

Photos: 13
Videos: 0
Music: 3
Documents: 9
n Already Saved 0
ﬁ Contacts 0

Perform backing up files screen

4. Wifi Backup

When you have multiple devices signed in with your account, and they are using the same
network, you can back up data between them, wirelessly.

To receive backup, connect your phone to an IK storage and hit Receive.
To send backup, hit Send, select a receiving device and hit Backup.

This feature will give a new way to send/receive files from other devices through the
InfinitiKloud application.

On the home screen, choose Wifi Backup. Select the Send and choose the nearest
phone.

17
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1611 v @ N Rl E

«— Wifi Backup

0 How to Use Wifi Backup Feature?

E= i = e
Available | : I ( I
58.3G - ;

Send to Other Receive from Other
Devices Devices

Storage Details

[ ]
0.5% 100%
Receive
© Start Backup 2= Wifi Backup

f Facebook Backup

The Easy, Secure Way to Keep
Your Data Safe!
* Buy Now >

Add More

ﬁ . VIP n

Home

11 @] < 11 (@) <
Home screen Wifi send or receive screen
1637 + W G - NFal 2
«— Wifi Backup

Select device Scan again

O E] Kim’s iPhone

=

11 @) <
Wifi devices list screen



Send to Other Device: Click Backup, then choose the file types. Make sure that the
other device is using Infinitikloud app, the same email account, the same network wifi,
and that you have already started Receive from other devices by clicking on Receive
under it (see the picture above). Now, you can start to send your phone data to the
selected device.

1637 Y W G - N{F 2 1637 d ¢ G » NEF ol 2
— Wifi Backup «— Backup
) Videos: O
Select device Scan again e Videos

@ (] Kim'siPhone Cmp“) (mpegD Cmov) Cwmv)
D

ﬁ Music: 0

Cmp3> (ogg) (wma) Cwav)

flac

a Documents: o

G YooY Yo
) Coat) (o) (o)
Gie) Gin) () Gumberd
o) Ger) (o) (o)

Wifi Backup

[l @ < I @) <

Wifi devices list Wifi selecting extension screen
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1427 Y M@ - LN |

€« Backup

A

Copying to Device: Kim's phone

Q Processing: ANDROID-G...iti Kloud.jpg

Click stop to pause the backup

I O <

Wifi perform backing up screen
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If you want to restore items from another device, scan for nearest devices and select the

phone, then choose Restore.

1637 + WG - NFal L
&« Wifi Backup
Select device Scan again

@ [J Kim'siPhone

D) 2B

1} O <

Wifi backup selecting device screen

ia  pngpng

o Details

B sae

I (@) <
Restore Wifi screen

Note: In the restore screen, you can only Save or view Detail of items.
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Receive from Other Device: Select Receive, then wait for another phone to send files
(lock back on Send to Other Device). Once it is done, all received files can show up in

Files area.

1611 v @ Nl m

&« Wifi Backup

(2 " it (o fE it

Send to Other Receive from Other
Devices Devices

1 @ <

Wifi backup screen

1428 ¥ @ Q@ LN |

« Wifi Backup

Receiving...

Q Processing: MAC-macmi..EED6B.mov

C sop )

Click stop to pause the backup

[l @) <

Wifi perform receiving screen
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5:23PM % A alnE@®
& Camera Q
5 Folders, 10 Files
All Photos Videos =
(4) ()]

2.mp4

IMG_20200410_095932.jpg

IMG_20200410_095934.jpg

IMG_20200423_130109,jpg

VID_20200424_145058. mp4

1.jpg

Cel( @ e

[ ] @ 4
Files screen after received
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5. Facebook Backup

On the home screen, go to Facebook Backup. Sign in with your account or use the
current Facebook login. Select Timeline Photos or Video, then choose Back up.

L+ ]

— Facebook «— Facebook

Please sign in to start backup

You are signed in as ( Jayden Letuchyberg)

Back Up Options
Timeline Photos

Videos

1] @) < I O <

Facebook sign in screen Facebook back up screen



<« Facebook

A

L} Processing: /v/t1.0-9/98...6208_0.jpg

11 O <

Facebook backup screen
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6. Downloading Desktop Version

If you want to have the latest InfinitiKloud desktop version on your computer the next
time you plug it in, simply connect InfinitiKloud to your mobile phone (please review the
“Connect InfinitiKloud Storage” session). Then choose Download InfinitiKloud in the
home screen.

701 o}
Please insert

InfinitiKloud device
How

0% 100¢

f Facebook Backup

The Easy, Secure Way to Keep

_— Your Data Safe!
* Buy Now > |

& ,
Add More
Download InfinitiKloud
For Windows and Mac
= Air Transfer
% Transfer files via WiFi between IK apps
1, ] & B

Home

1 @) <

26



Click Download InfinitiKloud for Windows or macOS to get the latest desktop version

from the internet.

— Download IK for Desktop

@ How to Use InfinitiKloud

Fe
Start to Download

0%

«m Download InfinitiKloud for
"% Windows

( @ Download InfinitiKloud for
macOS

Il @ <

Download IK desktop screen

— Download IK for Desktop

@ How to Use InfinitiKloud

Fe
Finished!

100%

0%

0 Successfully Downloaded
InfinitiKloud for Windows

Download InfinitiKloud for
macO0S

1 O <

Complete Download screen

27



If you do not know how to use InfinitiKloud on desktop, click on “How to Use
InfintiKloud” and follow the instructions.

— How to Use InfinitiKloud

- How to Use InfinitiKloud on
2] Windows

-— How to Use InfinitiKloud on
mac0S

I @) <

How to Use InfinitiKloud with Windows vs macOS screen

28



7. Air Transfer

This is a great feature that provides a way to communicate data from phone to phone for
iOS and Android devices.

On the home screen, choose Air Transfer.

701 Mo}
Please insert

InfinitiKloud device
HowO

0% 100¢
© Start Backup 2 Wifi Backup

f Facebook Backup

The Easy, Secure Way to Keep
— Your Data Safe!
* Buy Now >/\‘

Add More

Download InfinitiKloud

For Windows and Mac

= Air Transfer
% Transfer files via WiFi between IK apps

a m 9 g

Home

Il O <

Home screen
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Send data:
Select Send. Scan the nearest phone, then touch on + icon to add files that you want to
transfer.

1612 & ¢ @ NE ol E
«— Air Transfer
(@ < (=
Send to Other Receive from Other
Devices Devices
Select one from devices listed
[] IPhonex
1l O < I @] <

Air transfer selection screen Select phones screen



1433 W@ Q Nl om

&« Sender

). Kim's iPhone Change device

@

Add your files

Let's add some files to transferring files,
keep this screen open to avoid interruption.

I 8] <
Air transfer selection files screen



Press Send to begin the transfer, or you can update, remove and add more files.

1435 @@ Q ARl a 1451 @ Q NE o
€« Sender . Sender
Kim's iPhone Change device end to. Kim's iPhone Change device
126893895650425.jpg - 0 . 126893895650425.jpg
. 51.13K ] 51.13K
126893982317083.j
135740301432451 jpg = (/] v
@ @] 16.15K
33.46 K
0 i 126894025650412.jpg
125.72K
0 @ 135740301432451.jpg
33.46 K
0 m 811516AD-E3CE-42EB-85DF-389DAFACE
150.04 K
2 9BDFC1B8-8860-4A93-BB8E-BCD5SDESD!
97.93K
Clear all o Add More
D
I O < I @] <

Air transfer sending screen Air transfer complete screen
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Receive data;

33

On the main air transfer screen, choose Receive, then select your place (Select Folder
to save) to store the files (it can be internal storage, SD card or external storage).

1436 WO @ Nl =

«— Receiver

e
=

InfinitiKloud Change

Start Receive

11 @) <

Air transfer selected the stored screen

1436 @@ @ T &
&= Receiver

£} Processing IMG_0148.JPG

n Already Received : 2

W Total Files 8

Cm

Click Stop to cancel the transfer process.

1l @) <

Air transfer receiving screen



1436 W@ Q AT om

. Receiver

v

You had been transferred
8 files successfully

Completed

811516AD-E3CE-42EB-85DF-389DAF4CB.
150.04 K

IMG_0148.JPG

1.68 M

CEE784A0-AEC3-45AC-9041-9C957E51C.
Bl 783K

B2F7CCBA-25BE-4323-9346-294A0E996..
B 6645«

DD9DA224-5DDA-4C86-A482-064AF3BES

11 O <

Completed air transfer received screen

8. Files

To view the backed up files, click Files in the menu bar. They will appear in the same
folders and formats as they do on your device. You may look through your folders
manually or use the search tool to find specific files. From there, you can view, export,
and delete files. Keep in mind that deleting a file from the InfinitiKloud will not delete the
file from your device.

You can back up your data as much as you want. If you have an updated file that has
been backed up, InfinitiKloud will back up the new version and keep the previous
versions.
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= Timeline Photos Q
28 Folders, 50 Files
All Photos Videos HH
(1) (0)

Available

58.3G

Storage Details 126894..412jpg  126893.083jpg  126893..425]pg

0.5% 100%

Gy
f Facebook Backup R ' e —

126893.766jpg  126893.102jpg 126893108 jpg

The Easy, Secure Way to Keep

Your Data Safe!
fa

[ BuyNow > ) ::’ 2 »

126893..777jpg  126893.778jpg  126893.780jpg

Add More
® [ ] @ 1]

o m

1] @) < 1] @) <
Home screen Files screen
5:23PM 2 A PR @ D]
€ Camera Q
5 Folders, 10 Files
All Photos Videos =
@) 6)

.

\’ IMG_20200410_095932.jpg

', IMG_20200410_095934.jpg
A

J IMG_20200423.130109jpg

; VID_20200424_145058.mp4

@ -

[ ] @ 4
Files screen with small icon
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Another way to filter images or videos is by choosing Photos or Video in the header, then you
can view all the backed up files as your selection. Touch on the 3 dots icon to enable the
function menu bar. Hold your touch on a single item to enable multiple selection.

5:23PM £t A il ® GD
S Camera Q
5 Folders, 10 Files
All Photos Videos HH
@) 2
2.mp4 IMG_2..932jpg  IMG_2..934.jpg

4 IMG_20200410_095932.jpg

Details

Share

4 A ©

Hide

Encrypt

B &

Save

Delete

@

] @ L |
Files menu functions screen

< Timeline Photos Q

4 Folders, 3 Files

All Photos Videos
(2 (0)

im

126894..412jpg  126893..083jpg

2 Selected items Cancel
11 @) <

Files multiple selection screen
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8.1 Files Vault

This feature provides you with the best way to secure your files. On Home screen, go to
Files and select one photo or file. Open Settings icon or hold click on it, then choose
Encrypt. The encrypted file will display as an icon with key lock.

If you want to unlock it, just select again and choose to decrypt.

Note: Only the same email account can decrypt after being encrypted. The encrypted
files cannot be read by other applications except for InfinitiKloud.

15:30 G ¢ @3 - Nl
< Screenshots Q
24 Folders, 38 Files

All Photos Videos

(33) (0)

Screens..ilesjpg  Screen..oudjpg  Screen..oud.jpg

Screenshot_20200716-115055_Infiniti K...

@

Details

A

Share

]

Hide

Decrypt

= p]

o

Save

Delete

L

] @) <

Photo after encryption in Files area

Note: The encrypted files will automatically decrypt when you restore/save them via Wifi
to another phone.
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8.2 Hide Files

This feature will make your files more private, rather than always appearing on the
application.

In Files area, select some item(s) and choose Settings in menu bar to show the list of
functions, then click on Hide.

5:23PM %t A il B GO
S5p Camera Q
5 Folders, 10 Files
All Photos Videos
(@) 2
2.mp4 IMG_2..932jpg  IMG_2..934,jpg

4 IMG_20200410_095932.jpg

Details

Share

4 A ©

Hide

Encrypt

D &

Save

Delete

o

] @ L |
Hide function in functions lift of Files area

Once complete, the chosen file(s) will be hidden on the normal screen view in Files. You
cannot search or find the file(s) in the list.



If you want to unhide your file(s), go to Settings in Home screen and choose Hidden

files.

15:29 G + & N =

¢~ More

‘ Kevin Lee

View Profile
M Languages
ﬂ App password
ES Hidden files
!j Feedback
g{ Terms and Conditions

9‘ Support

@ How to connect InfinitiKloud
storage

Version 1.0.0.299

11 @] <
Settings screen

5:11PM £t A il B GD
&= Screenshots Q
4 Folders, 1 Files
All Photos Videos HH
m 0)
-

Screen...buy.jpg

Screenshot_2020-04-09-21-37-20-038_co...

Details

Share

Unhide

Encrypt

D > 06 A ©

Save

Delete

[ ] @ <4
Hidden files in Settings screen

Here, you can perform any actions as normal such as: delete, preview, share...

Note: If you delete a folder in Hidden files, all files including visible and hidden will be

removed from the InfinitiKloud storage.

39



40

9. Emergency Documents

This feature helps you collect, store and recall critical documents for any emergency.
Here's how you can store and access your Emergency Documents.

e On the home screen, choose Emergency in menu bar. Add a new person’s
name whose information you wish to store.

e Click on this person’s name, then the documents type list will appear, and you
can select the type of document you wish to add.
You can take a photo, or select from your album to add into the document.
Choose Save in the header bar to keep all files inside the InfinitiKloud storage.
Now, you can bring the documents to another place with the InfinitiKloud app to
export them.

“— Emergency Documents ]

Lee 's daddy

:g E Document(s) remaining

Available

5 8 . 3 G Lee s mother
=

Storage Details Document(s) remaining

0.5 100%

Lee'sson
© Start Backup 2 Wifi Backup E
Document(s) remaining
f Facebook Backup
= Add Member

The Easy, Secure Way to Keep
—_— Your Data Safe!

+ (Buy Now >\\

Add More
a m 9P g

Home

1] O < 1 @ <

Home screen Emergency screen



— Documents of Quang

Personal Documents

[B%)

)

(=

8/9 Document(s) remaining

Medical Documents

7/7 Document(s) remaining

Personal Properties'
Photos and Videos

4/4 Document(s) remaining

Contact Information

L

1/71 Document(s) remaining

Financial Documents

&

PR,

9/9 Document(s) remaining

Legal Documents

I?} 7/7 Document(s) remaining

<

Emergency Document types screen

«— Documents of Quang

Personal Documents

8/9 Document(s) remaining

k%)

Medical Documents

)

(=

7/7 Document(s) remaining

Personal Properties'
Photos and Videos

4/4 Document(s) remaining

Contact Information

1/1 Document(s) remaining

Ll

Financial Documents

9/9 Document(s) remaining

&

} Legal Documents

!

=

7/7 Document(s) remaining

] @] <

Document Category screen

Driver's Licenses

o

Upload your photos

7 X
1b095463-b106-4fc9-87bf-f
9f5ee5¢7b12.jpg
Updated: 07/16/2020

Optional notes

/s X
d118ef58-bfe0-49a3-b052-c
ecf45e64419.jpg

Updated: 07/16/2020

Optional notes

E Add Notes (+)

1] O <
Emergency Document files screen
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10.

Settings

1520 @ v @ - N =

More

‘ Kevin Lee

View Profile

Languages

App password

Hidden files

Feedback

Terms and Conditions

Support

How to connect InfinitiKloud
storage

Version 1.0.0.299

1 O <
Settings main screen
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11.1 User Profile

43

In Home screen, go to Settings and click on the email account area to edit. Choose
Personal Information. Here, you can change password, edit first/last name. If you wish
to update the avatar, click on this icon and choose to take a new picture or choose an

old one from your gallery.

1605 & + 8

<« Customer Details

Kevin Lee

iko6@mail.com

., Personal Information

(0] Log out

I g

Profile screen

16:05 Gd + & A=l -

Account Profile

Q

Kevin Lee

ikO6@mail.com

First Name Kevin

Last Name Lee

Change Password @

I @ <

Editing mode profile screen



11.2 Languages

To change the language, click Language inside Settings (in Home screen) and select
your desired language. InfinitiKloud is available in English, German, French, Portuguese,
Brazilian Portuguese, Spanish, Italian, Chinese, Japanese, Korean, Dutch, Danish,
Norwegian, Finnish, Swedish, and Vietnamese.

1605 & ¢ 1 NE=el =

« Languages

English 0

Deutsch

Francgais

B#E

Portugués

@

Espaiiol

M

Portugués

Italiano

. u
S

#3204

im ...
I @] <

Languages list screen



11.3 Password Protection

Password protection gives you the ability to lock your data inside the InfinitiKloud
storage. The app will ask for a password before it shows any data.

Set password (passcode): To set a password for added security, go to Settings and
click Configure password. Switch Turn on password to the right to activate. Enter
your chosen 4 to 6 digit password, then click Done. Re-enter the password to confirm.

Once completed, the password will be required to access the InfinitiKloud app.

*It is important that you remember this password. There is no way to recover the
password if you forget it.
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Input password (passcode) to Open the InfinitiKloud App: Click the InfinitiKloud
icon. The password screen will prompt you to Enter Your password, then click Enter
once done.

4

InfinitiKloud”

Enter your password
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Password input screen
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Change password (passcode): To change your password, go to Settings and click
Configure password. Choose Change Password then enter the old password and
click Done. Enter a new password of your choosing and click Done to complete.
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Remove password (passcode): If you wish to remove password security, go to
Settings and click Configure password. Switch Turn password off to the left to
deactivate. Enter your old password and click Done.

Once completed, a password will be no longer required to access the InfinitiKloud app.
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11.4 Feedback

Here is the place to send us your concerns, comments, and suggestions
choose Feedback to send.
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Is there a feature that you would like?

Describe your feature

Is there something you would change on the
app or software?

Describe your feature
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11.5 How to connect InfinitiKloud storage

If you have any problems connecting to InfinitiKloud, take a look at this area. It is visible in
Settings.
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How to connect InfinitiKloud
storage

Plug the InfinitiKloud flash
storage to your phone. Let the app
automatically detect it.

How to connect screen

11.7 Support

Use the information here to contact us if you have any questions or concerns about our
products.
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«— Support

Email support:
support@infinitikloud.com

Phone support:
EE united States: 855 622 2097

) canada: 833 687 8679
S United Kingdom: 03308 180456
@B Australia: (02) 7202 0293

{ ) France: 0185 16 96 00

Website:
www.infinitikloud.com

Support screen
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